IT Managers Meeting — June 7, 2006
Room 205, C. Roland Christensen Center

Pre-meeting vendor presentation: AppSense
12:15-12:45 pm

Know what Hackers Know and New Security Threats for Universities

In September 2005, University of Utah Health Sciences Center (UUHSC) was attacked
by a worm that brought its infrastructure to a halt. Even with two Anti-Virus solutions fully
updated they were unable to stop the threat. This is why UUHSC is now using
AppSense Day Zero Security Solutions to stop viruses and other malware from infecting
its IT infrastructure.

AppSense is the leading provider of Endpoint Security Solutions for organizations
around the World, with Day Zero protection for desktops, laptops, servers, virtual
systems and embedded devices against all forms of malicious threats and preserving
end point environments in their optimal state to ensure system integrity.

Go to www.appsense.com to learn more.

Appsense will be providing sandwiches and drinks.

Agenda
1:00 — 2:30 pm

I. IT Updates
A. Wireless - Andrew Goble
B. UMail - Caprice Post
C. Content Management System update - Paula Millington
D. IT Committee notes on the OIT website - Mindy

II. ISO block - Steve Scott
A. Updates
B. Tool of the Month: Microsoft Baseline Security Analyzer

lll. Data Center Committee report - Mike Morgan, ITS

IV. Help Desk Software - open forum
A. Craig Bennion: commercial solution overview including Remedy
B. Hang Wong: recent commercial purchase
C. Demian Hanks: home-grown solutions
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