Welcome to the T-Mobile
Advantage Program

We're thrilled to partner with the University of Utah to offer Faculty &
Staff members some incredible discounts on their wireless service.
From monthly discounts on recurring service charges to quarterly
device offerings, employees are eligible for exclusive promotions
through this program.

Advantage Program Savings

= 15% Monthly Discount on qualified rate plans and features for New and Existing customers.
*The discount applies to all lines of service on the account, not just the main number.

Employee Discount Perks for New Lines Activated (New Accounts and New Add on lines for current Customers)
= Free or significant discounts on the best devices for new T-Mobile lines, call for current offers.
= Free Bluetooth or Car Charger included with select New Activation promotions.
* No initial activation fee- $35 value per line.
= Free Express Shipping

How to Sign up?....Q & A

How do employees activate new lines with T-Mobile?

To join T-Mobile as a new customer or to activate a new line on an existing account, please call

1-866-464-8662, option 3. Handsets ordered through this number will receive the maximum discounts and offers. This
program is not offered in any Retail Store. Handset discounts and accessory promotions are not valid in Retail locations or
online outlets.

*Reference “University of Utah” as your employer and promotional code: 3318 TMOFAV. Employees are required to
provide two forms of identification. Example: work email address, employee ID number, or work phone number.

What if | am already a T-Mobile customer and want to add the discount?

You may be eligible for a 15% monthly discount on recurring charges. Please note that not all rate plans qualify and a 2-year
agreement extension may be required. To find out if you qualify, please call the migrations line at 1-877-453-8824 (to add the
discount, only). Be sure to reference “State of Utah” as your employer as the main contract is listed under the state.

If you would like to add a new line to your account, please call the 866 number above for the best promotional offers, your
discount will be added when you activate the new line.

What about family members?
Family member’s lines are eligible as long as they are on the same account as the Employee or the Employee is listed as an
authorized user on the family members account. (The account holder will need to add you to their account via customer care)

What about customer care?
If you are a current T-Mobile customer and would like to learn out about the latest rate plan options or upgrade your handset(s),
please reach out to our Customer Care team at 1-800-937-8997.
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